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TeputopiaabHUM yIpaBITIHHIM
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Acorriaiii ykpaiHChKUX OaHKIB
Acomiarii "Ykpaincekuii Coro3
yaacaukie HCMEIT"

YkpaiHCbKOMY KpeIUTHO-0aHKIBCBKOMY
COI03y

JlemapTaMeHT MIaTHKHUX CUCTEM

PexomeHnaauii o0 BUKOPUCTAHHS IUIATI)KHUX KAPTOK

HamionaneHuii 0ank YkpaiHM B paMkKax poOoTu 3 iH(GOpMYBaHHS MPO MOXKIWBI PHU3UKH,
NOB'A3aHI 3 BHUKOPUCTaHHSAM IUIATDKHUX KapTOK Ta IMiJBHILEHHIO ()iHAHCOBOI OCBIYEHOCTI
HaceJeHHS TMIATOTYBaB I JepKaTeliB IUIATDKHUX KapTOK PekoMeHpmamii aepikaresnsM
TUTATDHKHUX KapTOK MIOO X BUKOPUCTaHHS (nami - Pexomennartii).

3000B'13yeEMO Bac MPOBECTU Cepel MPALiBHUKIB, SIKI 3A1HCHIOIOTH 00CIyrOBYBaHHS JEpKaTelliB
MIATHKHUX KapTOK BIAMOBIIHY POOOTY IIOAO HEYXWJIBHOTO AOTPUMAHHS BUMOT PexomeHmariii
Ta PO3MICTHTH TEKCT PexoMeHmamiii y MicIsaX, MOCTYMHHX s O3HAHOMIICHHS AepiKaTelliB

MJIATIHKHUX KapTOK.

Homnarok: ¢aiin "RECARD.rtf"

BuxonaBuuii 1upexTOop B. M. KpaBennb

Jonmarox

PEKOMEH AT
AepPKATEJAM IUVIATIKHUX KAPTOK 100 iX BAKOPUCTAHHS

JloTpuMaHHs LMX PEKOMEHJAIM JacTh 3MOry 3a0e3NedyuTH JepKaTesM IUIATIKHHUX KapTOK
HajiliHe 1X 30epiraHHs, HEPO3TOJOMICHHS PEKBI3UTIB IUIATLKHOI KApTKH, MEPCOHAIBLHOTO



inmeHTudikaniinoro Homepa (maini - [1IH) ta iHmuX gaHUX, a TAaKOX 3MEHIIUTH MOXJIUBI PU3UKU
M dvac 3AIMCHEHHs omepaiidi 3 BHKOPUCTAHHIM IIIATIKHOI KapTKM B OaHKOMAaTax,
0€3roTiBKOBOI OIUTATH TOBAPIB 1 MOCIYT, y TOMY YHUCIII 4epe3 Mepexy [HTepHer.

Pexkomenparii aif0oTh B YacTWHI IO HE CylepeuyaTh MpaBWIaM KOPUCTYBAaHHS IUIATIKHOIO
KapTKOIO BIJMOBITHOT MIIaTIXKHOT cucteMu (y pasi il HalaHHsI eMITEHTOM JIePKaTelTio).

Ili pexomeHmamii HE MONIUPIOIOTHCS HA IUIATDKHI KapTku HarioHanmbHOI CHCTEMH MacOBHX
€JIGKTPOHHUX TUIATEXKIB.

3arajabHi pekoMeHaanil

1. Hixomu ne posronomyiite IIIH cTopoHHIM ocobaMm, y TOMYy YHCIi poaudaMm, 3HAHOMUM,
nmpamiBHUKaM OaHKy, KachupaM Ta oco0aMm, sIKi HaMararoThCs JIOMIOMOITH BaM I 4ac
BUKOPHUCTAHHS TIATKHOT KapTKH.

2. TIIH neoOximHo 3amam'sTaTé abo 30epiraTk HOTO OKpPEMO BiJ IUIATDKHOI KapTKU B
HEIOCTYITHOMY JJIsl CTOPOHHIX 0C10, y TOMY YHCII POAUYIB, MiCIIi.

3. Hikonu He mepenaBaiiTe MiaTiXHY KapTKy Ui BUKOPUCTAHHS IHIIMMHU OCOOaMH, y TOMY
qucial poaudamMu. SIKIIo Ha TUIaTDKHIN KapTill HAHECEHO Mpi3BUIEe Ta iM's (Hi3udHOI 0COOH, TO
TUTBKH 15 (pi3UYHA 0co0a Ma€ MPaBO BUKOPHCTOBYBATH IJIATIKHY KapTKYy.

4. He po3srojomryiiTe Ta He TOBIIOMJISIMTE MEPCOHANBbHI JaHi a00 iH(OpMaIlilo MPO TIATIKHY
kapTKy (y Tomy uucini [1IH) Ha BuMory Oynb-sIKHX CTOPOHHIX 0CI0, y TOMY YHCIi i MpaIliBHUKIB
Oanky. Y pa3l BUHUKHEHHS Takoi cuTyarli 3areinedoHyWTe 10 OaHKY-EMITEHTa, KWW BUIAB
IUIATDKHY KapTKy, 1 TOBIJOMTE Mpo 1ei (akT.

5. Ilix yac oTpyMaHHs IJIATDXKHOI KapTKHU MOCTaBTE MiANUC Ha i 3BOPOTHOMY OoIli B Micli, siKe
NPU3HAYCHO VIS MIANHCY JAepKaTelss IJIaTiXHOI KapTKH. lle 3MEeHIINTh pHU3NK BHUKOPHUCTAHHS
IUTaTKHOT KapTKU 6e3 Balloi 3rofu B pasi ii BTpartu.

6. bynpTe yBakHI O yMOB 30€piraHHsi Ta BUKOPHUCTaHHS IJIaTDKHOI KapTku. He minmaBaiite
MIaTHKHY KapTKy MEXaHIYHUM, TEMIIEPATYPHUM Ta €JIEKTPOMArHITHUM JisIM, a TAKOXK YHHUKAWTe
NOTparvIsiHHA Ha Hel Bojord. [lnmaTixHy KapTKy He MO)KHa 30epiraTu pa3oM 3 MOOUTBHHM
TeneoHOM, TTOOYTOBOIO Ta O(ICHOIO TEXHIKOIO, a TAaKOX IMOOIHM3y METaJeBUX MPEAMETIB Ta
IHIIIMX Mar"HiTHUX HOCIiB/TIPUCTPOIB.

7. TenedoH OGaHKy-eMiTeHTa, KW BUJAB IUIATIKHY KapTKy, 3a3HAYEHO HA 3BOPOTHOMY OOIT
IUIATDKHOT KapTKH. Takok MOTPIOHO 3aBXKAM MaTH MpH coOi KOHTaKTHI TesneoHH OaHKY-
e€MITEeHTa, HOMEp TUIATKHOI KapTKH Ha 1HIIMX HOCIsIX iH(opMarii: y 3amiMcHUKY, MOOITEHOMY
TenedoHi ToIIo, aje He pa3oM i3 3anmucoM mpo TT1H.

8. 3 MeTo10 3armo0iraHHs HE3aKOHHUM OIIepallisiM 3 BUKOPHCTAHHSIM ILIATIXHOI KAPTKH Ta 3HATTS
KOIITIB 3 BaIIOro KapTKOBOT'O PAaXYHKY JOIUIHHO BCTAHOBUTH JIOOOBHH JIMIT Ha CyMy Ta
KUTBKICTh Omepaliii 13 3acTOCYBaHHSM IUIATDKHOI KApTKU Ta OJHOYACHO MIAKIIOYUTH
€JICKTPOHHY MOCIYTY OMOBIIIECHHS MPO MPOBECHI omnepariii (HalpuKIaI, OMOBIIIEHHS Y BUTIISII
KOPOTKHX TEKCTOBHX MOBIIOMJICHb Ha MOOUThHHMIA TenedoH (SMS) abo iHmmum ciocobom).

9. He pexkomMeHIyeThCS BINMOBINATH Ha EJIEKTPOHHI JIMCTH, Yy SKUX BiA iMeHI OaHKy
MIPOTIOHYETHCS HAJATH TIEPCOHANBHI aHi. He moTpiOHO BiIKpHBaTH CTOPIHKH B Mepexi [HTepHeT
(caifTu/mopTanu), MO 3a3HadeHI B JucTax (yKirodarouu OQimiiiHy CTOpiHKY OaHKy B MeEpexi



[HTEepHET), OCKIJIBKU 116 MOXYTh OyTH CTOPIHKU-IBIMHUKH, Yepe3 SKi MOXKYThb 31HCHIOBATHCS
HE3aKOHHI J11/CyMHIBHI omepariii 3 BUKOPUCTaHHSAM JaHUX BaIIOil IJIATIHOT KAPTKH.

10. ¥V minsx indopmartiiiHoi B3aeMoii 3 0aHKOM-EMITEHTOM PEKOMEHIYEMO BUKOPHUCTOBYBATH
TUIBKM  PEKBI3UTH 3aco0iB  3B'A3Ky (MOOUIBHHMX, CTalllOHapHUX TenedoHiB, (akcis,
IHTepaKTUBHUX CTOPIHOK Yy Mepexi [HTepHer (caiTiB/mOpTaiiB), 3BUYAWHOI Ta €JIECKTPOHHOL
HOLITH TOWIO), SIKi 3a3Ha4YeH] B JOKYMEHTaX, OTPUMaHUX 0e3MocepeIHbO B OaHKY-EMITEHTI.

11. ITam'sTaiite, mo B pasi po3kpurts [1IHy, nepcoHanbHUX AaHUX, BTPATH IUIATLKHOI KapTKU
ICHY€E pU3HK 3MIMCHEHHS HE3aKOHHUX JIIH 3 KOIITaMU Ha BAaIlIOMY PaxyHKY 3 OOKY TpETiX 0ciO.

VY pasi BTpaTH MIaTIXXKHOI KAPTKH JeprKaTeslb TOBUHEH HETaiHO MOBIJOMUTH TPO i€ eMiTeHTa. Y
MPOTUBHOMY pa3i €MITEHT HE Hece BiJMOBINAIBLHOCTI 3a IMepeka3 KOIITIB, 1HIMIMOBaHWHN 10
OTPUMAHHSI TaKOTO IOBIIOMJIEHHS 3a JONOMOIOI0 Wi€l IMJIATDKHOI KapTKH, SKIIO IHIIE He
nepeadavyeHo T0roBOPOM.

3ailicHeHHs omepanii yepe3 0aHKOMAT

1. Pexkomenmyemo 3maiiiCHIOBaTH omeparii 3 BUKOPHUCTaHHSAM IUIATDKHMX KapTOK Yepes
OaHKOMATH, SIKi BCTAHOBJICHI B 0€3MEUHUX MICISIX (HAMpUKIIAA, B YCTAaHOBaX, OaHKaxX, BEIMKHX
TOPTOBEJILHUX KOMILJIEKCAX, TOTENISAX, aepOIOpTax TOIIO).

2. He BukopucToByiiTe npuctpoi, ki morpedytotsh yBenenus [1IH ans qoctynmy B nmpuMiiieHHs,
JIe pO3TaIIOBaHO OaHKOMAT.

3. Ilepen BUKOpHCTaHHSAM OaHKOMAaTa OTJISTHBTE HOTO IIOAO HASBHOCTI JOJATKOBUX INPHIIAJIB,
SKI HE BIJNOBIJAIOTh HOro KOHCTPYKINI Ta posramoBaHi B micui Habopy I1IHy, ta B wmicmi
(oTBip), MpU3HAYECHOMY JIJIsl TIPUHMAHHS KapTOK (HAMpUKIIaa, HasBHICTh HEPIBHO BCTAHOBJIEHOT
kiaBiatrypu ans Habopy IIIH). ¥V pas3i BusiBiIeHHS 3a3HaYEHOTO HE BHKOPHCTOBYHTE TaKHUU
OGaHKOMaT.

4. Slxmo knaBiatypa abo wmicie sl MpUMaHHS KapTOK OaHKoMmaTta oOJjagHaHi JO0JaTKOBHUMH
MPUCTPOSIMH, [0 HE BIAMOBIJAIOTh HOTO KOHCTPYKIIi1, HE BUKOPUCTOBYHTE HOTO /IS 3/IHCHEHHS
oTiepaIliii 3 BAKOPUCTaHHSIM IJIATIXKHOT KapTKH 1 TOBIIOMTE TIPO 11e OaHK 32 HOMEPOM TeedoHy,
SIKHH 3a3Ha4Y€HO Ha OaHKOMATI.

5. He 3actocoByiite ¢i3n4Hy cuily, 1100 BCTaBUTH IUIATIXHY KapTKy B OTBIp MPU3HAYEHHUH 1JIs
NpUIMaHHS KapTOK. SIKIIO MiaTiKHa KapTKa JIETKO HE BCTABISETHCS, TO HE BHKOPHCTOBYHTE
Takuii OaHKOMAT.

6. Habupaiite [1IH takum uymHOM, MO0 ocoOu, sKi mepedyBarOTh MOPYyY, HE 3MOTIU HOTO
no6aunti. [1ig yac Habopy [1IHy npukpuBaiite kinaBiaTypy pykKoro.

7. Slkmo OaHKOMAT MpAaLIOE€ HEKOPEKTHO (HANPHUKIAL, JOBIUi dYac mnepedyBae B peXUMi
OUIKYyBaHHS, MHUMOBOJII TIE€PE3aBAHTAXKYETHCS), BIAMOBTECH BiJ IMOCIYr Takoro OaHKOMara,
BIZIMIHITH MOTOYHY OIEpaLilo, HATHCHYBIIM Ha KiaBiarypi kHonky "Bimmina" ("Otmena" um
"CANCEL") 1 noyekaiitech MOBEPHEHHSI TUIATIKHOT KapTKH.

8. [Ticns oTpuMaHHs TOTiIBKH B OaHKOMaTI HEOOXITHO 1i mepepaxyBaTu Ta MEPEKOHATUCH Y TOMY,
110 MJIaTKHA KapTKa Oylia moBepHEeHa OaHKOMAaToM, J0YEeKaTUCh BUIa4l UeKa B pa3i HOro 3amuTy
1 TUTBKH ITICJIS IIHOT'O BIAXOIUTH Bix OaHKOMATA.



9. Po3npykoBaHi 6aHKOMAaToOM 4eKH MOTPiOHO 30epiratu [uis 3BIpKM 3a3HAUCHHX Y HUX CYM 3
BUITHCKOIO PO PYX KOIITIB HA KAPTKOBOMY PAaXyHKY.

10. He ciig mpoBoaWTH HISKUX 1M 3a MiAKa3KaMU TPETiX 0ci0, a TaKOK HE NMpUHManTe BiJ HUX
JIOTIOMOTHY TiJ/1 Yac 31ICHEeHHS omepaliil uepe3 6aHKOMAT 3 BAKOPUCTAHHAIM IJIaTIXKHOI KapTKH.

11. Sxmio mij 9ac mpoBeACHHs omeparlii yepe3 OaHKoMaT IJIaTiKHA KapTKa HE MOBEPTAETHCS, TO
HeoOXimHO 3arenedoHyBaTH 10 OaHKy 3a TeleOoHOM, SKUM 3a3HAYeHO Ha OaHKOMari, Ta
OIKCATH CHUTYalilo, IO CKJIajacs, a TAaKOXX 3BEPHYTUCS 3 L[bOTO MPUBOILY 0 OAHKY-EMITEHTA,
SKAN BUJAB IUIATDKHY KapTKY.

3nilicHeHHs1 0€3roTIBKOBUX PO3PAXyHKIB

1. He BUKOpHCTOBYHTE IUIATIXHY KapTKy B TOPrOBEIBbHIM Mepexi A OIulaTH ToBapiB abo
MOCJIYT, SIKIIIO TOPTOBEIb/TIpoIaBelb/Kacup (y pectopani, Marasuni, Ha A3C TOII0) BUKJIUKAB y
Bac HEJOBIpY.

2. Po3paxyHKH 3 BHUKOPUCTaHHSAM IUIATDKHOI KapTKH MalOTh BUKOHYBAaTHCS TUIBKH y Ballid
npucytHocTi. lle 3abe3meduTh 3HMKEHHS PU3UKY HEMPABOMIPHOTO OTPUMAaHHS —BaIlMX
MEPCOHANBHUX JIAHUX, 3a3HAYCHUX Ha IIATLKHIA KapTI.

3. [ig yac BUKOPUCTAHHS IJIATIXXHOI KApTKU JUISL OIJIATH TOBapiB ab0 MOCIYT MpOJIaBelb/Kachp
MOKE€ BUMAaraTH Bij IepiKaTelis IJIaTiKHOT KapTKA HAJaTH MacHopT, MiAMKCATH KBUTAHIIO a00
BBectH [1IH. Ilepen naGopom I1IHy ciin mepekoHaTHcs, Mo TpeTi ocodu, siki nepeOyBaioTh y
OesrocepeHiil OJIM3BKOCTI Bijl Bac, HE 3MOXYTh Horo mobOauutu. [lepen Tum, SK mianucatu
KBUTAHIIII0, B 000B'SI3KOBOMY MOPAIKY NEPEBIPTE CyMy, L0 3a3HAaYEHA HA HiH.

4. SIkmo mig yac cnpoOu 3MIHCHUTH OIUIATy TOBApiB a00 MOCIYT 3 BUKOPUCTAHHSM IUIATIXKHOL
KapTKH He BIANOCs 3A1MCHUTH YCHIIIHO OINEpalilo, TO HeOOXiqHO 30epiraTd OJUH HMPUMIPHUK
BHJIAHOT TEPMIHAJIOM KBUTAHIIIT /ISl IEPEBIPKU BIJICYTHOCTI 3a3HAYEHOI orepaliii y BUIKCI PO
PYX KOIIITIB 32 KAPTKOBUM PAXYHKOM.

Buxonannsi onepauiii yepe3 mepe:xy Inrepuer

1. He BukopuctoByiite I1IH mig uac 3aMoBIeHHS ToBapiB ab0 MOCTYT uepe3 Mepexy IHTepHerT, a
TaKoX 3a Tenedonom/paxcom.

2. He nmoBigomitstiiTe iH(OpMaIlito Ipo MIaTIXHY KapTKy a00 KapTKOBHMA PaxyHOK 4epe3 MEpexKy
Inrepuer, nHanmpukian I1IH, maponi moctymy A0 paxyHKiB, TePMiH Jii MJIATDKHOI KapTKH,
KpeIUTHI JIMITH, IEPCOHAJIBHI JIaH1 TOIIIO.

3. 3 meror0 3anmo0iraHHs He3aKOHHHUM JIiSIM 200 CYMHIBHMM OIEpallisiM 3 BUKOPUCTAHHIM JTaHUX
MIaTKHOT KApTKH MDKHAPOJHOI IUIATIXKHOT CHCTEMH DPEKOMEHAYEMO I OIUIaTH TOBapiB
(mocnmyr) 4yepe3 Mepexy I[HTepHEeT BHKOPHCTOBYBATH OKpEMY IUIATDKHY KapTKy (Tak 3BaHa
"BipTyanbHa KapTka'") 3 TPAaHUYHUM JIIMITOM, sIKa TiepeadaydeHa TITbKU I €T Il Ta sKa He
Jla€ 3MOTH 3/1MCHIOBATH 3 ii BHUKOPHCTAHHSIM oOIepalii B TOPrOBENbHIA Mepexi Ta 3HATTA
TOTIBKH.

4. HeoOX1THO BUKOPUCTOBYBATH CTOPIHKU B Mepexki [HTepHET (cailTh/mopTanu) TUTbKA BiTOMUX
1 mepeBipenux [HTepHET-Mara3uHiB.



5. OOOB'SI3KOBO TEPEKOHAMTECh y MNPABHIBHOCTI 3a3HAUYEHHS aJpPECH CTOPIHOK y Mepexi
IaTeprer (calfTiB/mOpTAiB), IO SKUX MIIKIIOYAETECh 1 Yepe3 sKi 30upaerecs 3IHCHIOBATH
oIJIaTy TOBapiB (TMOCIYT), OCKUIBKU CXO0XI1 aipec MOXKYTh BUKOPUCTOBYBATHUCS IS 3/11HCHEHHS
HE3aKOHHUX [l a00 CYMHIBHUX ONEparliii 3 BUKOPUCTAHHIM MEPCOHATBHUX JaHUX IIATLKHOL
KapTKH.

6. PexoMennyeMo 31iHCHIOBATH OILIATy TOBApiB (IOCTYT), MpUAOAHUX yepe3 Mepexy [HTepHer,
TUTBKH 31 CBOTO KOMITHOTEpPA 3 METOI0 30epekeHHs KOH(IIEHIIMHOCTI MEPCOHATBHUX TaHUX
Ta/abo iHdopmarii Ipo KapTKOBUNA PaXyHOK.

SIkmio orutata ToBapy (MOCIIYTH) 3MIHCHIOETCS Yepe3 Yy U KOMI'IOTEp, PEKOMEHAYEMO MiCIIs
3aBEPILCHHS BCIX PO3paxyHKIB MEPEKOHATHCS, IO MEPCOHAIBHI JaHl Ta iHma iH(opmallis He
30eperuacs (3HOBY BIJKPHBILM CTOPIHKY MPOJABIIS, Ha sIKiil 3/11iCHIOBAIACK OILIaTa TOBAPY).

7. Cnin BCTAaHOBUTH Ha CBi KOMI'IOTEp aHTUBIpYCHE MpOrpamMHE 3a0e3MEeUeHHs 1 PEeryJsipHO
3MIACHIOBATH MOTO OHOBJIGHHS Ta OHOBJEHHS IHIIMX MPOTPaMHHUX MPOAYKTIB (orepauiiHoi
CHUCTEeMH, TpHKIAAHUX Tnporpam). lle 3axucTuTh Bac BiJ NPOHUKHEHHS HEIICH3IHHOTO
IpOTrpaMHOro 3a0e3neveHHs (BipyciB).

3aKpuTTS KAPTKOBOI0 PaxXyHKYy

1. [Tam'sTaiiTe, 0 TOTOYHI/KAPTKOBI PaXyHKH 3aKPUBAIOTHCS HA MIJICTaBl 3asBU KJII€HTA, SKIIO
1HIIIE HE TIepe10aYeHO JOTOBOPOM.

2. Y pa3i 3BUTbHEHHS 3 POOOTH a00 JOCTPOKOBOTO PO3ipBaHHS JOTOBOPY 3 BalllOi 1HIIIATHUBH,
SIKILIO BH HE TUTAHYETE€ BUKOPUCTOBYBATH B MOJIAIBIIOMY PaXyHOK Ta SKIIO OaHKOM THepe0adeHo
CTATHEHHS KOMICIHHOI BHHAropoad 3a WOro oOOCITyroByBaHHS, JOILUJIBHO 3aKpUTH
NOTOYHUI/KapTKOBUIM paxyHOK, SKMH OyB BIAKPUTUH BaMm JUIs OTpUMaHHS 3apoOiTHOI IUIAaTH.
Jlst bOTO BU Ma€Te 3BEPHYTUCH 13 3asBOIO PO 3aKPUTTSA PAXyHKY 10 OaHKY, SIKIIO 1HIIE HE
nepeadavyeHo JOrOBOPOM, 1 MOBEPHYTH IUIATKHY KapTKy (y pasi motpedu), ofepKaTu BUIHCKY
PO PyX KOIITIB 32 KAPTKOBHM PaXyHKOM.

3. ITix yac 3aKpUTTS KAPTKOBOTO PAaxyHKY (IiCisi BAKOHAHHS 3000B's13aHb a00 B pasi po3ipBaHHS
YW 3aKIHUYCHHS TEPMiHY Jlii JoroBopy) 0aHK 3000B's13aHUN BUIATH 3aJUIIOK KOMTIB (y pa3i Horo
HasIBHOCTI) Ta Ha BUMOTY JepKaTels IUIATDKHOI KapTKH - JOBIAKY MPO 3aKPUTTS PaxyHKY Ta
MOBEPHEHHS TUIATIKHOT KapPTKH, KPEIUTY 1 MPOLIEHTIB 3a HUM. Kot BUIaIOThCS TOTIBKOIO a00
3a JJOPYYEHHSM KIII€HTa NepepaxoBYIOTHCS HA IHIIUN PaxyHOK.
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